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What are the Major Source
Countries for IENs in Ontario?




Barriers to Employment

Barrier One
V Language Fluency/Communication Perception
Barrier Two:
V Differences in Workplace Culture
Barrier Three
V Discrimination
Barrier Four
V Cultural Competency
Barrier Five
V Lackofx CA U €
Barrier Six
V' Lack of FulRecognitiorof Education and Workxperience



History and Development of
Employment Strategies Workshop

U Modulel: GettingSarted in Your Jol&earch

U Module 2: Locatingand Assessin@ggamployment
Opportunities

Module 3 Developingn Effective Résumé
e 4. Creatinghe Cover Letter

e 5 Preparingor Job Interviews

e @ Navigatinghe JobInterview

e 7. Mock Interviews with Employers
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IEN Perceptions of lob Interviews

IEN EXxperiences with Nursing Interviews:

Overall positive good experience

Feeling overwhelmed, nervous and uncomfortable
Employers ask for Canadian experience
Employers specific about applicant capabillities

Concise, straight to the point $
Assertiveness is important T
Punctuality is important '
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What have you learned about jomterviews?
Has your approach changed?

There Is a need to research and prepare
To be punctual and be on time
To dress appropriately and make a good impression

To be confident and interactive with expressing ideas
to employers

To ask questions of employers
Employers always ask about Canadian work experience




Lets look at some
Common Job Interview Questions

1) Tell me something about yourself.

2) What are your major weaknesses?

3) Why should we hire you?
4) Where do you see yourself five years from no

5) Do you have any questions?

CRE



Common Job Interview Ouestions
1.) TELL ME SOMETHING ABOUT YOUR

Responses from |IENSs:

***] am RN and RPN. | am living with my family with one child in
London Ontario.

***My name is Ara from Bangladesh. | have been in Canada sin
2008. Looking forward to working as an RPN.

***] am an IEN who likes challenges and appreciates
opportunities.



***| graduated in nursing in 2008. Then | worked as a operating
room nurse, where | circulated and scrubbed for different
kinds of surgeries such as Cardiac, Neuro, Orthopaedic etc.
also took care of patients in the recovery room by checking
their airways for patency, drainage, dressings etc. After that
| worked as a ICU nurse where | took care of critically ill
patients. Later on, | worked as a residential care worker in
B.C. where | helped physically and mentally challenged
Individuals to regain independence in their life. Currently, to
upgrade my knowledge and skills | am doing a Physical
Assessment course at Humber College. Apart from this, | ar
also volunteering to know more about the Canadian Health
Care System.



Common Jlob Interview Ouestions

Possible Issue with this Question
“Tell me somethingabow our s e

A1EN might not be aware of the informatior.
Interviewer Is looking for (i.e. work experience,
education and aspirations).

A1ENs might include their personal information
(I.e. marital status, # of children, date landed In
Canada, settlement information, religion, etc.).




Common Job Interview Ouestions

How the interviewer might rephrase the question

N\

N T anle bomethingabow our sel f . O

4_!?!

V Canyou tell me something about your previou
education and workexperience?

V Can you tell me about any nursing education or
training that you recently completed?

CRE



Common Job Interview Ouestions

2.) WHAT ARE YOUR MAJOR WEAKNESSE.

Responses from IENs

***Basically | am a strong person and when | make
mistakes | am disappointed.

***| sleep a lot some times and | need motivation to start
something new.

***English is not my native language, on the other hand |
can speak 3 languages.

***Sometimes | become emotional.




***My always striving for excellence can be my weakness because |
can sometimes be too hard on myself. | sometimes stress too mucl
to get things done right away that | tend to forget looking after

myself.

***| am reserved and shy initially but once | start working then | am
fine. To overcome this weakness | am volunteering. | meet new
people every time and engage with them in many activities.

***My weaknesses | think are, when given a lot of issues in front of
me, it will take me some time to finish them all. | was trained to do
things one thing at a time to get the job done perfectly. However,
when things are so much to handle, | have to pause for a moment
to process everything so that it will help me decide what to do.
Obstacles plus time are the big things that | think will make me

slow down a bit.



Common Job Interview Questions <

0

Possible Issue with this question %
N Wh aré your major weakness@so

A Responding to this question may lead to
I f2aa 2F afl OSéo

CRE



Common Job Interview Ouestions

How the interviewer might rephrase thguestion
NWhat are your maj or

V Are there any workrelated skills that you want
to improve or have improved in the past? If so,
what steps did you take to improvenis skill?

V What do you find most difficult to do at work



Common Job Interview Ouestions

3) WHY SHOULD WE HIRE YOU?

Responses from IENSs

***| have experience and can bring my knowledge and skills to
your team.

*** You should hire me because | have the knowledge, skills, ar
ability needed, the education, the speciality, | am not a novice
nurse so | would require less training to enter the world of work.

***Because | am driven and | work well with the inter
professional team. | am also hard working and like to learn new
things.



***| am a very hard working individual. | see things
constructively even in a very stressful environment. | have
worked in different fields of nursing and outside nursing. Like
In my present job, | deal with several clients every day. | talk
to them on phone and can resolve some issues right there ol
phone even when they are not in front of me. | have been
trained as a nurse for several years and have upgraded my
career here in Ontario. | believe | am prepared to take any jo
that fits my career.



Common Job Interview Ouestions
=

@)

Possible Issue with this Question %
nWhys houl d we hire ?

=4

A This is a hard question for many people from
cultures where it is considered impolite to talk
about themselves In flattering terms.
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Common Job Interview Ouestions

Howthe interviewer might rephrase thejuestion ,,
NWhy should we hirel({g:

V Tellme why | should hire you for this
positionand not one of the othecandidate%

V What skills orexperiencecan you bring to
this position that other candidates cann@t



Common Jlob Interview Ouestions

4. ) WHERE DO YOU SEE YOURSELF FIVE YEAR
FROM NOW?

Responses from IENSs
*** My goal is to be an RN.

*** | would be working as an RN in community health or child health.

*** Since | am very much interested in continuing education and on
the process of my RN registration, | see myself in a position of Team
Leader or in a management position in 5 years.



***Well, | find myself in the leading role of RPN in this facility
and my dream is to attain an RN license and to be hired as a

RN here.

***| see myself continuing in this organisation and being the
best RNJRPN this organisation ever had, gaining-anmadl
position should one be offered to me, practising to the full
scope of practice, gaining whatever certification that is
needed for me to better able to take care of the clients and
also in the future to do my Masters Hfirsing.



Common Jlob Interview Ouestions
=

o

Possible Issue with this question g%

NWheredo you see yvourself five years from
nNow?o

A Question is vague and may prompt individuals
to share information not related to work.
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Common Job Interview Questions

Howthe interviewer might rephrase thejuestion
NWhere do you see your

V What are yourfuture careerplans?
V What are your nursing career goa?s
V Areyou interested in advancing at this hospital




Common Job Interview Ouestions

5.) DO YOU HAVE ANY QUESTIONS?

Responses from I[ENS
***NO.

*** Not really.
*** \When | can start to work?

*** What about orientation? Can you provide an orientation
program to know the residents, policies and procedures?




***Yes, | have. Can you explain to me a typical day of an RPN
here? What is the process of orientation ?

*** Yes, what is your staff/client ratio on the unitFlpw soon
will I hear from you re. this position being offereti®at is
the length of shift: expected to work 12hrs or 8 hi&/Rat are
some of the challenges face on this unit?



Common Jlob Interview Ouestions

2

0

Possible Issue with this question %

NDo yYyou have any 5 1

A Most individuals will not ask questions at the
end of the Iinterview.

A Some IENs may find it rude to ask questions t
an interviewer.
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Common Job Interview Ouestions

How the interviewer might rephrase thguestion
NDo vou have any qgue

V Do you have any further guestions
regardingthe position or our facility?

V Do you need any clarifications regarding the
position?
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V Provide a comfortable and supportive
environment

V Askspecific questions to elicit information
| 02dzu U KSvaluasJLJt A OF yu Qa

V Be open to digging for further information,
re-phrasingguestions and using examples if
these strategies araeeded.
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RECOMMENDATIONS FOR
MANAGERS

V Provide an employment opportunity to IENS
recognize and value their past experience anc
potential.

ViearnY2 NB | 62dzi L9baQ O
perception of jolnterviews.

VI St SONJI (S Gd5AOBSNBAIGE ¢
V Usethe CrossCultural Interviewloolkit.




Employers Quote:

aLUOQa y2i 0 KI O ¢they thave theNsBlls,dzy S
SRdzZOI GA2Y | YR SELISNASYOS® L !¢
time verbally expressing their work experience from their home
country. They need to learn how to verbalize and use their
previous work experience when answering interview questions
especially scenario &8 S R j dzZSa G A2y & dé

a ¢ tdJse innovative ways to probe to get right answer or to
understandt 9 b 8 Q & LISOA FA O aphB8eNA (I y
familiar with spoken language and how we@®& A y 3 & €
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aTryto look beyond what you are seeing in front of you. Hiring is not an
easy task and people are trained to do it. So, please take time to
understandandnotpre-2 dzR 3 S €
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